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Program Scope 

Program Scope 

This document represents a preliminary proposal of professional services developed by ABC 

Africa. The professional services outlined below and described on the following pages are 

based upon present knowledge of your interests, objectives and program scope. These 

concepts are offered to provide creative direction for the ongoing development of an 

upcoming event. 

 

Program Scope 

 Program Name: OCS Incentive Group 

 Destination: Mauritius 

 Program Dates: May - June 2014 

 Number of Guests: 20 
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Accommodation - February 2014 

Accommodation 

Hilton Mauritius Resort & Spa (5*) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

On the sunset coast of this majestic Indian Ocean Island, Hilton Mauritius Resort & Spa is 

an award-winning hotel in Flic en Flac, a scenic village outlined by white sand beaches and 

coral reef lagoons. Settle in to a serene Guest Room or beachfront Suite with a private 

balcony facing the sea, surrounded by lush tropical landscaping. Calming spaces around the 

resort include waterfall swimming pools, a 9-hole putting green and an indulgent spa 

dedicated to the elements of Earth, Fire, Water and Air. Discover beautiful marine life with 

complimentary snorkeling, glass boat trips and dolphin watching. Non-motorized water 

sports are also free of charge, such as windsurfing, pedal boats and waterskiing. 

 

Relax under the shade of a grass hut at Aqua Bar or Les Coquillage, serving fruity cocktails 

and casual seaside lunches. One of the particularities of the Hilton Mauritius Resort & Spa is 

its strong gastronomic concepts. The theme restaurants are strongly stated through the 

changes in the setting, the service as well as the cuisine. Specific products, such as supplies 

for our legendary Thai restaurant, come straight from their country of origin. 

 

So you can plan a romantic dinner in the Thai pavilion or a family meal at Melanzane, a 

gourmet Italian restaurant. A trusted venue for tropical weddings and corporate events, 

Hilton Mauritius also offers banquet and reception space for up to 350 guests. 

 



Accommodation - February 2014 

Spacious and bright, the rooms have a delicate atmosphere and a pleasant environment 

that will help you put your feet up. The rooms, all facing sunset and sea, are arranged in 

small pavilions. The rooms enjoy all the facilities expected from a five star hotel plus a 

number of special privileges such as butler or turndown service, etc. Staying at the Hilton 

means to enter into a sumptuous paradise and discover an enchanted side of the island, a 

world dedicated to dream and reflection.  

 

The swimming pool is designed as a continuation of the lagoon and equipped with 

underwater loudspeakers, which diffuse dolphin songs or classical music for the swimmers. 

It is beautifully landscaped with a series of rocks and waterfalls. The central islet houses a 

Jacuzzi. The pool borders on an exceptionally nice and safe lagoon. A twenty-metre long 

jetty allows hotel guests access to nautical activities. 

 

 

 

 

 

 

 

 

 

 

All Inclusive Description: 

  

Meals in Restaurants & Bars: 

3 meals a day at hotel’s main restaurant (unless specified otherwise and except for meals at 

outside venues, included in programme). 

Beverages (except ‘Chateau Mon Désir): 

Any of the resort bars or restaurants: Selection of imported quality wines (red/ white/ rosé) 

Selection of imported quality sparkling wines (white / rosé) Selection of imported and local 

spirits. Freshly squeezed orange juice. Soft drinks (juices, water, cola, sprite, appetiser and 

grapetiser, tonic, etc.). Choice of local beer. 

 

Others: 

Lunch box available for outside excursions (pre-order) 

 

Wellness and Spa: 

Use of hydrotherapy bath, sauna, steam room, fitness studio and relaxing-area at the Spa 

Mauritius. 

 

Land Sports: 



Accommodation - February 2014 

Hotel guests have complimentary access to three flood-lit tennis courts and a 9-hole Golf 

putting green. Yoga and Tai Chi as per hotels program. 

 

Water Sports: 

Water skiing, windsurfing, sailing, kayak, pedal-boat, snorkelling, glass-bottom boat trip, as 

per hotels program. 

 

Group Activities: 

Mini-olympics, team buildings, treasure hunts, outdoor games, golf tournaments 

 

 

   

Policy: 
 

Complimentary policy: 

One free half double for every 15 paying adults (excluding children). Maximum 3 

complimentary. 

 

Site inspection policy: 

The site inspection program is negotiated to ensure most activities and visits are on a 

complimentary basis. If there are any costs, clients are charged the cost price, amount 

which is deducted from the final invoice should the group materialize within 12 months after 

the site inspection.  

 

 

  



 

Day 1: WELCOME TO MAURITIUS 

Arrival in Mauritius 

Afternoon 

Welcome in Mauritius at the ABC Africa Mauritius Representative Counter (No. 18) in the 

arrival hall.  

• Our Representative will welcome the participants with a branded welcome board and 

direct them to the coaches. 

• A refreshing towel and a bottle of water (0.3L) will be handed to each participant on the 

coach. 

• Each coach will have an English-speaking guide on board that will give the participants 

a first introduction to the geography and history of the island. 

• Transfers are done in air-conditioned coaches. 

• The baggage will be collected outside the arrival hall and transferred to the hotel in a 

secured separate truck, which will arrive at the hotel before the participants and 

dispatched into the rooms. 

 

Transfer time 

The transfer time from the airport to HILTON Hotel is approximately 1 hour.   

 

  

For a special welcome at the airport, we highly recommend following optional 

enhancements: 

• Flower garlands for a colourful touch and a warm arrival in the tropics.  

• Multicultural welcome: Hostesses dressed in the different cultures of the island 

o Indian hostess to do the aarti and tikka welcome (Indian lamp and red dot as sign of 

welcome) 

o Creole Hostess dressed in the colourful sega attire to hand out flower garlands. 

• Stand-up banners with the logo of the group 



 

 
 

Group Arrival at Hotel 

Upon arrival the group will be welcomed with a welcome cocktail and refresher towel. 

Group check-in will be done in a privatized area with the assistance of the Connections 

team.  

Luggage will be room-dropped by the hotel porters.  

  

Dinner at leisure 

Dinner at leisure in the hotel main restaurant in a semi-privatized area.  

 

Overnight: Hilton Mauritius Resort & Spa (5*) 



 

Day 2: TEAMBUILDING - MAURITIUS EXPLORER (FUN DRIVE AND MAURITIAN 

BEACH DINNER) 

 

 

The Mauritius Explorer is an original way of 

exploring our sensational island, where guests will 

discover the island off the beaten track and get 

acquainted with the local people, customs and 

culture.  

 

The activity takes place on board cabriolet Mini 

Coopers, closed cars or a mix of both types. A 

road book depicting the routing is handed to each 

team.   

 

The participants will form teams prior to departure 

and will receive a briefing. Each team will find an 

Island map. 

 

Along the way participants will face different 

challenges or engage in different workshops. 

The Fun Drive ends with lunch in a typical venue. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Mauritian Beach BBQ Dinner (Exclusive) 

 

 

 

 

 

 

 

The Mauritian Beach BBQ night is a must do when you are in Mauritius. Feet in the sand, 

folkloric music, bonfire are set a great atmosphere for a first tropical dinner.  

 

The guests are invited to meet on the beach where bonfires are lighted up. Welcome by 

charming hostesses dressed in colourful dresses, serving exotic cocktails.  

 

Local artists playing the sega music, which is very rhythmic and lively music. The dancers 

will entertain the guests during cocktail making the atmosphere very high and enthusiastic. 

 

Dinner will be live cooking buffet stations. The bonfires will continue to burn during dinner 

around the beach area to create a good beach ambiance.  The tables will be decorated with 

lanterns, colourful flowers and the buffet will be displayed in an exotic style, depending on 

your final choice and budget.  

 

Entertainment: 

We propose a sega show to close the night, with ravanne, bongo, and triangle- all local 

musical instruments, which create a very exciting and enjoyable ambiance. Swaying 

colourful skirts around the fire mixed with the beating of drums create a flamboyant 

atmosphere full of fun and joy.  

 

Inclusions: 

• Set up 

• Lighting 

• BBQ buffet 

• Exclusive venue 

• Background music 

• Bedouin tent (no backup plan will then be needed in case of an accidental bad weather



 

Day 3: DISCOVER AND CRUISE 

As from 07:30 - Breakfast at the hotel 

 

A day tour showing you the full kaleidoscope of the Mauritian life and culture. Visit of the 

capital, Port Louis, with its contrasting architecture, a fascinating mixture between old and 

new. Its hectic and overcrowded streets allow a shopping frenzy of cheap bargains. The 

bustling and hectic Central Market - with its various aromas, the shouting merchants and 

the arrays of fruits and vegetables - depicts the traditional local lifestyle. On the other side 

of the road, the participants can also visit the trendier shops of the Caudan Waterfront. 

Afterwards discover all the delicacies of Creole food with a delicious and authentic Mauritian 

lunch, which will be served at a colonial house or on the terrace of a Mauritian home. In the 

afternoon, board the catamaran from the Caudan Waterfront for a cruise back to the hotel. 

The west and North West coast offers a spectacular sunset. Along the way, the catamaran 

stops for a swim or snorkel. Afterwards, sit back, relax with a drink and watch the sun sink 

in the Indian Ocean as the guitarist plays a tropical tempo. It goes quick, be sure not to 

miss it.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Day 4: DAY AT LEISURE ON THE BEACH AND GALA DINNER AT CHATEAU MON 

DESIR 

 

 

Day at Leisure to enjoy the hotel facilities: 

• Spa 

• Free Land and Water Sports 

  

Buffet Lunch at the hotel 

 

 

 

 

 

 

 

 

 

 

 

Gala Dinner: 

An evening of high quality dining and entertainment at an elegant venue. Dressed smartly, 

the guests arrived for an evening starting with a pre-dinner reception followed by a 

performance and/or an Awards ceremony. It will be held in a place which will be suitably 

prepared to reflect the indulgence of the evening. Doors open at 7:00 pm, lights switched 

on, torches lighted along the pathway, the Band starting to play the music, the dining place 

set inside the Chateau, waiters dressed in their gala outfit and the evening begins until the 

merriment expected to come to close with the DJ on the dance floor. 

 

Inclusions:  

• Set-up 

• Basic Lighting 

• Dinner 

• Exclusive venue 

• Background music 

 

Recommendations:  

• Upgraded décor – décor (silver candelabras, suspended chandelier, silver/gold menu 

printing and stand, floating candles, special draping, modern hanging designs hanging 



 

among a fantasy of paper or glass lanterns), decorated buffet, red carpet, Ice carved 

logo. 

• Special Lighting effects, professional sound system. 

• Entertainment – A Musical band and a DJ. 

 

Transfer Time: 

• 40 minutes transfer from the HILTON Hotel 

 

 



 

Day 5: DEPARTURE 

Departure 

The transfer to the airport is done in air conditioned coaches and the group is accompanied 

by an English speaking guide. The ABC Africa Mauritius airport representatives will assist 

and direct the participants to the counter for check-in formalities and luggage control. 


